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What is an obsolete card:

When a locked card loses all of its linked units, it becomes obsolete. See "why would a card lose all of its linked

units?"

Examples:

If the Equipment List gets changed

The Doc Code gets changed

The set level of a Doc Code gets changed

Before starting note that Individual cards can be also changed at the time of changing the Order details using the

Impact of Change Order notification. Currently this option is not available for Merged Cards but this process has to

be done manually from Obsolete Cards grid.

So, if any card has been pushed to Obsolete and it needs to be linked (the history and/or document) to a live card, it

can be done as described below.

How to attach an obsolete card to existing card

Navigate to Project Menu > Cards > Obsolete Cards

Step 2 Click Attach icon under Tools column (of applicable card)

Step 3 Select All Applicable cards (this will create the merge of the new cards that have been created)

https://support.docboss.com/help/360000179233
https://support.docboss.com/help/360000193394


Step 4 Move history

If "Move history" checkbox is marked, old history entries will be moved to the new Card and it will also auto-

populate the card status and any applicable Meta Data.

If history doesn't need to be moved to the new Card, leave "Move history" checkbox un-marked and only the file

will be re-attached.




Due dates: When attaching an obsolete card, the due date is updated depending on whether or not

history is moved. If history is moved, the due date is reset per the stage delivery days. If history is

not moved, the due date is reset to the number of internal turn around days after the current date.

Status: If manually attaching an obsolete card to a card that has a status assigned (e.g., 3), the status of the

active card will be retained after attaching from obsolete. If the active card does not have a status assigned

(e.g., NULL), the status will be set to "X" after attaching from obsolete. In either case, the card will be queued

for submittal to the target (e.g., customer (+)) after the obsolete card is successfully re-attached.

Step 5 Check and edit any of the Meta-Data that needs to be changed and Click Save.

https://support.docboss.com/home/add-stages-to-stage-list#due-date
http://support.docboss.com/home/turn-around-days



Once an obsolete card has been attached to an existing card, it is considered to be "processed."

Processed cards will be indicated by a green "Y" under the "Processed" column, and can be hidden

from the list by clicking the "Processed" filter (top right above grid).



Note: If other cards in obsolete share the same (a) doc code, (2) doc code name AND (3) reference value as the card

being marked as "Processed," these cards will automatically be marked as "Processed," too.

Bulk Re-Attach
If cards were moved to obsolete by error (i.e. level changed by accident), it is possible to revert the process with

“Bulk Re-Attach”.

First step is to reset the Cards to the old references/level in the Code List and then navigate to the Obsolete Cards

grid and Re-Attach them as indicted below.

Cards which are eligible for Bulk Re-Attach will be highlighted in green.

1. Select Obsolete Cards that need to be moved back their previous status

2. Click on Bulk Re-Attach under the grid

3. Unmark the checkbox if you wish to remove all history on the cards

4. Select Status and Suffix when moved to obsolete or set new Status and Suffix 

5. Mark the checkbox to destroy the obsolete card after document attach

How to attach Obsolete Cards without an active file



on the card
DocBoss allows you to re-attach an “Obsolete Card” only if there is an active file on the card.

If the “Obsolete Card” that you wish to attach to an “Existing Card” doesn’t has an active file, first you must attach a

file to the obsolete card.

Navigate to Incoming Files > Upload Files > Select Obsolete Cards > Add Files to
“Obsolete Cards”

Once you have attached the file, the option to re-attach from obsolete will appear. Once re-attached, you can then

revert the history of the live card to ignore this attachment.


